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10 Setting 
an Example

People-centric approach

Our events and services brand, delivers more value to companies 
and their employees – enhancing talent attraction and retention, 
improving absenteeism and strengthening employee engagement

More

We go far beyond the ad cliché of making people happy. 
We boost your comfort and make you deliver your best 
while reducing stress level and taking care of all your needs.

How? By combining the magic of our five sub-brands. 
Each of them has its own field of expertise and they all 
together bring in exceptional office space solutions.

Facility management
Services to keep workspaces safe and 
comfortable and to run buildings smoothly.

Well-being
Well-being activities and events preventing 
the negative impacts of stress, promoting 
healthy lifestyle.

Mobility
Bike and scooter sharing service to get 
people transport fast in healthy and 
sustainable manner.

Concierge
A helping hand with daily routines. 
Dry cleaning, car washing, restaurant 
reservations or even courier delivery? 
Concierge at your service!

Application
Excellent source of information  
about events, activities and services. 
All in one place.

The Nook
Café for various events to build and nourish 
community within the emerging business 
zone so as our buildings stay lively even 
after 5 o’clock.

Events
Movie nights, beauty days, street-food 
market or even a Christmas one and many 
more. Relax and fun at everyone’s taste.

Property management
Overseeing users’ relationships, including 
active listening to keep a track of most 
valued services.
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Origameo helps clients through the whole process 
of creating a new workspace for their business, from 
analytics and consultancy to space planning, design 
and fit out. The team even manages the complex 
internal change management in between. 

The business model streamlines and connects the whole 
journey, flexibly and efficiently tailoring solutions at every 
stage with complete synchronisation between analysis, 
consultation and delivery. 

Origameo

Powerful data analytics 

Creating workplaces that boost well-being  
and productivity

Origameo offers clients an unprecedented level of analysis 
of their current office situation by using real-time data 
captured using the latest smart building technologies 
and invaluable, personal insight from staff interviews.
 
With the wider expertise and experience of the Group, 
Origameo then creates remarkable solutions for clients 
that perfectly suit the needs of their business. 

Origameo’s office design enhances businesses on three 
levels: company, office and personal. On a company 
level, spaces flow so people meet naturally, share 
information and create together – boosting productivity 
and innovation. 

On an office level, effective space utilisation eliminates 
busy spots and dead zones. People get the right types 
and sizes of work, breakout and storage spaces and 
the office becomes a lively place. 
 
On a personal level, when people spend less time looking 
for a free meeting room or waiting for coffee they’re more 
productive. They feel a sense of achievement in creating 
value for the company which makes them happier and 
healthier in the long run.

The team works with clients to create a tailored set  
of KPIs, which can be part of an ongoing analysis  
to ensure workspaces perform as they should. 

At present Origameo focuses on clients planning  
to move into HB Reavis managed buildings.  
Its pricing is agreed on as part of the leasing package. 

BASF offices in Warsaw

New offices in Bratislava

HB Reavis in Warsaw
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More than just co-working space, HubHub offers 
flexibility to all businesses. From day and flexi 
passes for start-ups to branded offices for larger 
businesses looking for a space that can quickly 
be adapted – it’s the perfect platform for growth. 

HubHub

Creating inspirational environments

An expanding network of thriving communities 

The concept is based on three pillars. The first, flexible 
innovative space, focuses on a physical design that 
maximises the internal activities and interactions 
of businesses and individuals. 

It’s something that benefits greatly from the Group’s 
approach to designing, building and managing places 
that enhance well-being and productivity. With everything 
from zen booths and quiet study areas to flexible meeting 
rooms and giant auditoriums, a breadth of options ensures 
everyone has access to the right space for every task. 

HubHub launched in Bratislava in 2017. And while there 
are now sites in London, Warsaw, Prague and Budapest, 
the network’s growth shows no signs of slowing. In fact, 
an ambitious European pipeline should see over 20,000 sq m 
of HubHub co-working space by the end of 2019. 

Second, it fosters a genuine sense of community. 
For larger companies, this means having access 
to the innovative ideas of entrepreneurs. For start-ups, 
it means enjoying the benefits of working alongside 
businesses with resources and leverage, including 
a wider pool of multidisciplinary talent and experience. 

Lastly, HubHub offers an educational ecosystem.  
A rich roster of events including workshops, masterclasses 
and panel discussions help businesses learn from 
and motivate each other so they can grow and thrive 
together. Members have unique access to events, with 
many also open to the bright minds and talent from local 
neighbourhoods who want to upskill themselves.

HubHub at Kiraly utca in Budapest

HubHub at Nowogrodska Square in Warsaw

HubHub at Postepu 14 in Warsaw
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Qubes
Serviced offices solve a huge number of the issues currently 
facing businesses. But some of the solutions on the market 
can present problems of their own, from inflexible contracts 
to poorly resourced facilities. 

Qubes, though, offers a truly tailored and scalable 
proposition – the benefits of a conventional office with 
the flexibility growing businesses need. Based in HB Reavis 
developments, they also reflect the Group’s focus on its 
ambition to design, build and manage buildings that 
enhance well-being and productivity. 
 
Private and self-contained, the workspaces can each 
comfortably sit 20 people and are ready and waiting  
to be easily adapted by businesses looking to expand. 
 
Each modular unit can be fitted to meet users’ needs, with 
a catalogue of stylish, bespoke, high-specification furniture 
options – including more unique options like personal 
lockers and beer fridges. 
 
Being easy to set up and move into means a Qubes space 
still integrates a level of personalisation more in line with 
traditional leased workspaces. 

The Qubes team works with clients to define the size 
and type of space required, not just at the moment 
of engagement, but over the next six months or even 
couple of years. The aim is to ensure the hired spaces 
properly reflect the client’s expected growth pattern. 
 
It’s useful for fast growing start-ups and scale ups.  
But larger companies appreciate the way this approach 
aids the development of project-focused operations, 
short-term team building or occasions where external 
consultants come in and need their own workspace. 

Flexibility to the highest degree

The technology behind the Qubes experience is 
seamless, with many automated features linking 
the main office with reception, cleaning and security 
services. In turn, users enjoy technical support similar 
to that of a traditional, in-house IT team. 

Indeed, simplification is a key word when it comes 
to the leasing process. Contracts are just one page and 
there’s just one, single monthly invoice – covering rent, 
utilities, memberships and any additional facilities. 

Rather than coming from a faceless department,  
this invoice is issued by each client’s personal Qubes 
contact. The regular, predictable costs and expenses 
then help clients to better understand their cashflow, 
even during periods of growth when things can be  
more uncertain. 

Simple and personal 

Now fully tested, Qubes has been operating on a smaller 
scale across Europe. Now, the brand is ready to expand 
into the Group’s flagship workplaces. 
 
Three major sites at Nivy, Agora and Varso Place should 
be in place by 2020 – and take the brand past 2,000 
workstations.

Growth plans
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A smoothly functioning workplace environment drives collaboration 
and creativity – boosting productivity and innovation. And making sure 
everyone maximises their time (rather than looking for a free meeting 
room or waiting for coffee) tangibly increases productivity too. 
 
Moreover, modern workforces now demand workplaces that enhance 
personal development and physical and mental health – so the 
correct real estate solution helps to attract and retain staff. It’s worth 
remembering that it also leaves a very positive impression on clients.
The success of Symbiosy’s smart buildings has only been possible 

Truly smart buildings don’t just use technology 
for technology’s sake. They use specific technologies 
for a reason: people.

Symbiosy looks at more than just the micro environment 
and levels of light, temperature and CO2 when they design 
smart buildings. They explore how individuals within the 
building interact with the workplace environment.

This leads to a greater understanding of the culture 
behind meetings, workstyles and different departments so 
that every solution is tailored to clients’ operational goals.
 
Ultimately, the team believes they have developed 
the best building data science management processes. 
But their real point of difference is making sure that all 
the technologies they use have a clear end-user focus. 

Symbiosy

because of HB Reavis’ unique approach to designing, developing 
and managing buildings that enhance well-being and productivity. 
 
It’s also a key factor behind the team’s pioneering research 
into the interactions between health, well-being and indoor 
environments. As the first European-headquartered developer 
to join the Well Living Lab, they also enjoy access to ‘Delivering 
tangible benefits’ the lab’s evidence-based research. 
 
This focus on human behaviour and new concepts have helped 
Symbiosy to stay well ahead of the curve. They are a vital resource 
in the Group’s efforts to design to the ever-more exacting standards 
of health and well-being and deliver some of the best workplaces 
on the market.

Creating fantastic workplaces 

Delivering tangible benefits 
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We’ve moved to a new office in Bratislava to put all 
our experience and innovations into practice. There 
was a massive amount of research behind the move. 
The resulting people-centric design weaves together 
a range of solutions that help us all to be more 
productive – and feel more positive – about work.

Our new offices 
in Bratislava
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Privacy  
It’s important to have privacy at times and have access 
to a quiet space to focus. Our small booths are perfect 
for one on one discussions and individual work. 

Focus rooms 
We want to be able to concentrate. With 19 focus 
rooms around the office, all we need to do is bring 
a laptop and plug it in.  
 
Green space dividers 
We embrace nature and work with it too. Our space 
dividers are huge pots of greenery. As well as helping 
to structure our space, they add oxygen and visual 
relaxation. 
 
Adjustable tables and chairs 
Adjustable desks mean we can come in, switch 
on and stand. They aid good health by helping us 
to move more during the day. Our chairs also meet 
strict ergonomic requirements and can be adjusted 
to the right height and depth. 

Productivity

 
Writable walls 
Ideas can come from anyone and anywhere.  
We can capture those ideas without having to  
walk far by drawing them directly on the wall. 
 
Library 
We enjoy pushing the limits of our understanding.  
The library is key to this thanks to its comprehensive  
mix of scholarly and industry publications. 

Well-being 
Log into our meeting rooms and they’ll remember  
your light and temperature preferences. Moreover,  
they keep track of CO2 and humidity levels so everyone 
stays comfortable. 
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Community 
We’re a tight-knit team and want 
newcomers to settle in quickly. So our 
barista café and elegant terrace are 
ideal spots to chat or have a quick 
informal meeting with colleagues. 

Indoor positioning 
Our workspace sprawls over a large 
space and has a number of private 
areas. It could be difficult to catch 
colleagues at their desks, but our 
indoor positioning technology  
means it’s easy to find everyone. 

Inspiring space 
With over 40 different spaces around the office, we have 
a solution that perfectly suits whatever task we have to do, 
and we are constantly engaged and inspired. 
 
Free access 
No one needs an entry card here. When you arrive 
through Mondieu Café, our facial recognition system 
opens your path to a staircase that brings you directly  
into our offices. 
 
Project Islands 
Our bespoke design angular tables provide  
the flexibility to work autonomously, with a partner  
or in small or large groups. 

Stand ups 
When there isn’t much time or if a discussion doesn’t 
need to take long, our stand up meeting points help 
to keep things short and to the point. 

Video calls 
We operate in six countries. So sometimes it can be 
difficult to manage large collaborations in different 
locations. To make things easier, all our meeting rooms 
are fully equipped with video conference screens and 
audio that can easily be accessed by wifi.
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Relax & Fun

Air

Relax room 
To help us relax and de-stress, we have 
a team of professionals that regularly 
visit to offer massages, exercises and 
other treatments. 

Music room 
Music can make a difference in our mood. 
So we have a room with a state-of-the-
art system. It’s designed for fun, but can 
also create a more informal atmosphere 
during meetings. 

Playroom 
Whether or not you’re a parent,  
our playroom is kitted out to entertain 
and relax. We use it as a waiting room 
for family as well as a fun breakout space. 

Slide 
A slide is exactly the kind of feature  
that gets people excited about an 
office. Aside from giving us lots of 
enjoyment, it’s probably the first  
thing we tell our friends. 

Spacious kitchen 
With an oven, a stove, large storage 
and fridge space and other equipment, 
our kitchen gives us the freedom 
to experiment a little for lunch. 

Shower 
The best ideas often come during 
a shower. Cyclists also really appreciate 
having so many of them in the workplace. 

Dining area 
Our spacious dining room and 
picturesque terrace give us the chance 
to sit down and eat with colleagues, 
share stories and experiences and build  
a strong sense of community.

Stretching classes 
We have regular stretching classes  
to strengthen our backs and help us to 
face all the challenges our roles give us. 

Nap room 
Naps help to increase productivity  
and focus during the working day.  
So we have special nap rooms where 
we can give our batteries a quick boost. 

A breath of fresh air 
Good air quality is a major focus 
for us. It drove our decisions about 
low-VOC building materials, furniture 
and cleaning products. The air in 
the space was tested for a variety 
of contaminants such as VOCs, 
formaldehyde and ozone. 

In turn, we’ll complete onsite testing,  
or Performance Verification, every 
three years. This helps to keep  
the air clean and maintain our  
WELL Certification. 

Ventilation + Filtration system 
Air quality is also enhanced 
by an advanced ventilation and 
filtration system. A two-stage filtration 
system ensures that the air that comes 
into the office is fresh, clean and free 
from harmful pollutants. 

Multisensors 
The whole space is covered by sensors 
which control the air quality, both on 
the floors and in vents. The multisensors 
were actually tailor-made to meet our 
specific requirements. 

CO2 sensors 
There’s a sensor that measures 
the CO2 level in every meeting room. 
If the optimal level of 800ppm is 
exceeded, occupants are notified 
to either open the windows or, 
if the room is located internally, 
the ventilation system pushes more  
air into the room. 

Outdoor air matters 
While it’s great that our new office’s 
windows open, there’s no guarantee 
the outside air is safe to breathe. 
So, we installed a weather station 
that monitors outside air quality and 
gathers CO2, ozone and PM levels 
as well as NO2 and SO2 data. If set 
limits are exceeded, we’re asked 
to not open the windows and instead 
use the advanced ventilation system. 

Careful preparations
During the building’s construction, 
the ventilation ducts were sealed and 
protected so that no pollutants could 
enter the system. During our first 
weeks in the new office, it underwent 
stringent testing and balancing 
to make sure it worked perfectly. 
 
Keep it clean 
A comprehensive cleaning protocol, 
complete with dated cleaning logs, 
lists of cleaning products and 
equipment and training protocols for 
cleaning professionals help to create 
a consistent and comprehensive 
approach. All the products meet 
EcoLogo or GreenSeal certifications, 
all vacuums contain HEPA filters, only 
microfiber rags are used for cleaning 
and mops cannot be wrung by hand. 
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Water

Light

Nourishment

Regular water testing 
Generally speaking, we’re lucky to have great water quality 
in Bratislava. But we don’t take it for granted. We check its  
quality quarterly and send the results to IWBI – the authority  
that administers the WELL certification. 
 
Water is life 
The office’s water dispensers use water that passes through both 
carbon and UV filters that are designed to remove microbial cysts. 
This ensures it’s clean and tastes good, which encourages us 
to stay hydrated. Everyone also has a personal BPA-free reusable 
bottle which they can fill at water points located no further than 
30 m from their desks. 

Right to light 
At least 75% of the space is within 7.5 m 
of an external window. 95% of workstations are 
within 12.5 m of one too. Essentially, there’s 
an almost equal distribution of light and window 
views for everyone in the office. 

No sunglasses needed 
The glare or heat inside from too much sun  
can be uncomfortable in an office environment. 
However, our office has a system that automatically 
moves shades in response to light-sensitive 
receivers along the windows. This maximises light 
and views whenever possible and blocks the sun 
when it’s too strong. 

Circadian lighting 
We conducted a study that analysed light 
conditions at workstations. It revealed that 
daylight and artificial office lights combine 
to create conditions that impact workers’ 
circadian rhythms. 

Light and glare control 
The office’s ambient lights are dimmable and we 
can also change the colour of the lights in some 
of the focus rooms.

Mindful eating 
Between the dining area and the terrace, there are enough seats for 
at least a quarter of the entire Bratislava team to eat lunch together, 
away from their workstations. 
 
Handwashing 
All the sinks are large enough to comfortably wash hands without 
hitting the sides of the sink or the faucet. Technically speaking, this 
means the column of water is at least 25 cm in length and the basin 
a minimum of 23 cm in width and length. All the soap dispensers use 
disposable cartridges and are fragrance free and non-antibacterial. 

Street food festival at Twin City in Bratislava
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Comfort

Fitness

Accessible for all 
Being handicapped-accessible was 
at the top of the list when it came 
to designing our office. The space 
is totally open to people with 
limited mobility. There’s enough 
space to comfortably move around, 
drawers and cupboards are reachable 
from a seated position and there’s 
a specially designed bathroom. 

Acoustic comfort 
As this is one of the biggest issues 
an open space office can have, acoustics 
were a real focus for us. Ceilings were 
covered with a material that absorbs 
around 90% of all sound that reaches it. 
Most of the colourful and functional walls 
– and the carpets – use special acoustic 
materials, as do the custom-made 
separators between teams. 

Thermal comfort 
Virtually everyone wants to work in 
a different temperature. But to keep 
everyone happy, there’s no centrally set 
heating or cooling system. The open 
space is divided into smaller zones with 
individual, adjustable temperature zones. 

Stairs 
Everyone who enters our office can easily get about using 
stairs. Floor connecting staircases are all centrally located 
and no higher than 7.5 m (as prescribed by WELL). 

People can comfortably pass each other, and each floor 
increases access to views and daylight – which encourage 
people to use them and exercise a little. 

Walker’s paradise 
The office is located in rapidly developing Nivy zone 
– a former industrial zone revived by recent office 
developments and an extension to the cultural centre 
of the city. Restaurants, banks, shops, parks and more are all 
within easy walking distance. In fact, it received a WalkScore 
of 95 points, making it a walker’s paradise. 

Free bikes
To get somewhere swiftly, employees can avoid traffic by 
taking a Brompton folding bike or an e-scooter. The sharing 
service is open to everyone who works in the Nivy zone and 
is completely free. 

Ramp for wheelchair users
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Mind

Seat yourself 
With so many types of spaces, 
employees can pick the right place 
for the job they’re doing and change 
positions and refresh their view 
throughout the day. 

Love of life 
Plants and natural patterns are really 
useful in creating a comfortable 
environment that aids mental health. 
Therefore, natural features inside 
the office are complemented by 
a terrace that provides green views 
along with the opportunity to connect 
directly to the outdoors. 

Library 
As well as being dedicated to books 
and magazines (and employees are 
encouraged to share their favourite 
reads with others), the library also 
serves as a quiet zone that’s perfect  
for focus work. 

Baby room 
Since we have quite a lot of parents  
in the company, we created a room 
for feeding and changing children. 
It has a fridge, a microwave oven  
and a comfortable chair. 

Art 
The whole space is divided into 
five colours across three zones – 
industrial, natural and rock and roll. 
We cooperated with a local artist 
to bring this strategy to life and 
to celebrate each theme around 
the office. 

Our library in Bratislava

New Office in Bratislava
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